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Telco Systems Integration

our Systems Integration experience 
QiComm’s Telco Systems Integration Division has the 
experience your project needs to ensure success.  
QiComm has a comprehensive resume of deploying infra-
structure for Europes largest Telcos and Carriers
 

The QiComm Deployment Process
Every Systems Integration project follows the QiComm 
Telco Systems Integration project methodology which is 
quality assured by ISO 9001:2000.   
  (i)    planning and consulting 
  (ii)   design and optimisation  
  (ii)   deployment  
  (iv)  integration 
  (iv)  monitoring and management 

 

planning & consulting 
Planning is critical to the success of large projects, and 
QiComm’s Telco Systems Integration team is fluent in 
all the major project management techniques, including 
Prince II. 

Design & OPtimisation  
QiComm provides comprehensive design services for 
types of large Systems Integration projects. We have 
considerable IP experience in house, and beyond design, 
we can also optimise existing network infrastructures.    
 

Deployment & Integration
QiComms network deployment and integration teams 
are professional, multi-vendor certified, highly skilled, 
innovative and efficient.  

We encourage innovative approaches to problem 
solving.  We understand the value of proper planning to 
ensure we get it right first time - every time.  Our goal 
is to successfully deliver the project, and delight our 
customers  
 
QiComm brings expertise, economies of scale and an  
ability to leverage local resources,  
 
With QiComm you can expect a successful, high quality, 
cost-effective network launch. 

Monitoring & Management 
Beyond the initial deployment, QiComm can oversee all 
aspects of network management to keep operations at 
peak efficiency without the overhead associated with a 
fixed staff.  

Our services include network operations, and 
maintenance, network optimisation and competitive 
benchmarking. 
 

Project Documentation
QiComm provides comprehensive project documentation 
upon completion of each phase of your Telco Systems 
Integration project. 

The QiComm Systems Integration group has the experience you need for 
success.  We pride ourselves on delivering complex systems integration 
projects on time and on budget, every time.  

Our Telco Systems Integration Practice has delivered many large 
complex and high value systems integration projects for some of Europe’s 
largest Telco’s, Carriers and Government Agencies.  
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“QiComm has the 
people, the skills 
and experience 
to successfully 
deliver large 
complex systems 
integration 
projects“

Telecommunications  Hardware 
QiComm specialises in supplying a range of leading edge 
products, covering a wide range of our telecommunica-
tions needs. 

From Network Access, Local Area Networks, Wide Area 
Networks, Wireless Networks, Transmission, Edge and 
Core products, QiComm boasts a powerful portfolio of 
solid vendor relationships to provide the most compre-
hensive telecommunications solutions to our clients.

QiComm also supplies Added Value Service Platforms for 
Next Generation Networks or NGN’s.  These advanced 
services, operate behind the core infrastructure, to deliver 
revenue generating services to service providers.   

QiComm’s range consists of interactive voice response 
(IVR) systems, calling card platforms, pre paid billing so-
lutions, media rich content delivery, pre paid Internet and 
multi-messaging systems.

Next Generation Telcoms Hardware 

 

QiComm Telco SI group can supply, configure,  install and 
mainatin market leading multi-service telecoms solutions, 
including Digitalk, Cirpack Thompson, Artilium, N-Soft anf 
Veraz.  

Our Managed Services group can arrange for you to 
lease access to any of the above multi service telecoms 
solutions.  Please call us for more information.

Connectivity Infrastructure
QiComm has a strong relationship with ADC and this 
relationship gives our customers:

     • A single interface for vendor products 
     • A local team in the UK to meet your requirements 
     • Value, Inventory and Speed to Market 
     • Expertise in Fibre and Copper Connectivity 
     • Excellent Logistics Service 
     • Strong Pre-Sales and Technical Support

Connectivity Solutions
QiComm have provided DSL solutions to the market 
since 1990. QiComm deployed HDSL solutions to 
Network Rail & Local Authorities in the UK which 
delivered 2Mb/E1 services between remote sites.   
 
London Underground Ltd had the requirement 
for LAN extension over it’s own copper pairs and 
chose QiComm’s IP DSLAM solution which support 
simultaneous voice and data over single copper pair’s.

Over 10,000 DSL lines of varying bandwidths between 
64k - 10Mbps have now been deployed by QiComm’s 
clients in both the Private and Public sector.

support Contracts  
Service Level Agreements 
QiComm highly trained staff provide support 24 hours 
a day 365 days a year.  QiComm can tailor a bespoke 
support package with SLA’s to meet your exact 
requirements, whether that is for telephone support, 
scheduled & unscheduled maintenance, onsite  support, 
“hot swap” support or miscellaneous support requests.  

From our NOC in Central London, we provide 24 
x 7 network monitoring, remote management and 
configuration, firmware updates and so forth.  
 



Case Study 

 
 

 T-Mobile   (formerly One2One)  
1992 - Present  ( Ongoing Supply Contract) 

Systems Integration :   
Supply, Install and Commission of a GSM access 
transmission network covering 3,000 sites within the 
United Kingdom.

 
Case Study 

 

London Underground 

2001  - Present  ( Ongoing Support Contract) 

Systems Integration :    
Design, Install, Commission and Supply of an ADSL 
network, enabling data services over an existing voice  
( copper ) network infrastructure. 
 
Managed Services :  

24 x 7 support of London Underground Network. 

Case Study 
 
 

UK Ministry of Defence 
1993 - Present  ( Ongoing Support Contract) 

Systems Integration  
Plan - Design - Deploy - Manage  MOD Private Network 
 
Managed Services : 
24 x 7 Support of Private Network

 ISO 9001 : 2000  
Certified and Registered
All QiComm processes are ISO 9001:2000 certified 
and registered.   This certification is part of QiComm’s 
commitment to provide quality services and to focus on 
total customer satisfaction.  

Experience you can trust
For almost 20 years, Carriers, Telco’s and Government 
has trusted QiComm to deliver world class voice and data 
networks.

QiComm’s Telco Systems Integration division delivers excellence in 
Systems Integration.   
 
QiComm has a considerable project management, systems 
integration and IP networking skills making QiComm your ideal 
Systems Ingegration partner. 

Telco Systems Integration

For additional information, please contact QiComm’s Telco Systems 
Integration Team on  + 44 (0) 208 635 5555, visit us on the internet at  
www.qicomm.com or via email at telcosi@qicomm.com 

Contact Info
London
Floor 1&2, Challenger Hse, 
42 Adler Street, E1 1EE, 
London, United Kingdom

T: +44 (0) 207 177 6000
F: +44 (0) 207177 6060

Sri Lanka
8th Floor, McLarens Building
123 Bauddhaloka Mawatha
Colombo 4, Sri Lanka

Tel:+94 11 2501902
Fax:+94 11 2580608

Corporate Headquarters UK
Network House, 15 High Street
Hampton Hill, TW12 1NB, 
Middlesex, United Kingdom.

T: +44(0) 208 635 5555
F: +44(0) 208 635 5550


